[image: ][image: ][image: ]CCA@YourService: 24/7 free, confidential counseling, resources, and support for employees and their families
Join us for an overview of the CCA EAP Program and what we can do for you and your family members. 

CCA ZOOM PRESENTATION:

WHEN: 
TUESDAY OCTOBER 22 @ 10AM ET 

PLEASE JOIN ZOOM: 
HTTPS://US02WEB.ZOOM.US/J/82335889601?PWD=DL5EMZZGXAIAANSHAWQQ8ATNWDNXBE.1

MEETING ID: 823 3588 9601
PASSCODE: 991142








CONNECT TO GET STARTED:
PHONE: 
800-833-8707 
WEB: 
www.myccaonline.com 
Company Code: CUNY
EMPLOYEE ORIENTATION: 
Because life doesn’t 
clock out, neither does CCA.

What is CCA@YourService? A free, confidential benefit available 24/7/365 to help you and your family members:
	-	Fortify your mental health
	-	Bounce forward from setbacks
	-	Tackle your to-do list
	-	Optimize your work-life balance

What type of support and assistance is available?
	-	In-the-moment telephonic and digital support
	-	Short-term counseling—via telehealth or in-person—for any matter that’s on your mind
	-	Referrals to services in your area including: childcare, elder care, daily living, legal guidance, and financial needs
	-	Practical tools, information, and resources 
	-	Robust website featuring instant messaging with work-life specialists, skill-building content, free seminars, tip sheets, checklists and more.

How is all this free? Because your wellbeing and convenience are important, your employer provides access to the program at no cost to you. 

And it’s really confidential?  YES! The program is administered by CCA—an organization separate from your employer—that does not share details about who has used the service.

Can family members use the service, too? Absolutely. This includes any family member residing inside or outside your home. Knowing that loved ones are supported affords you peace of mind.
UNLIMITED 24/7 GUIDANCE FOR MANAGERS
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